ELearning Program FAQ

What is it? The ELearning Program is a drop-off program from 10 am to 2 pm Monday through Friday
with a 48-hour advance registration required. Registration can be done at the Adventure Center between
9 am -7 pm or by phone at (727) 363.2294. The ELearning Program will be set up classroom-style where
students have a safe and quiet environment to complete their school work. Students will have access to a
trained and certified K12 ELearning coach, a separate break room set up with the TradeWinds Activities
Team for lunch breaks, a daily art program at 11 am (if student’s schedule allows), a PE program at 1 pm
(if student’s schedule allows) and a 5- to 10-minute Stretching & Mindfulness break available upon
request by the student. Lunch is available to be provided by TradeWinds at the parent’s request at (TBD).
How much is the program? There is no fee for registered guests. There is a lunch option available for
students for $TBD.
Will students be provided with laptops or other electronic devices? No, students must bring their
own devices to work from.
Is lunch provided? Lunch will be provided to the student at the parent’s request. The cost will be $TBD
per meal. Meal options are TBD. Food will be delivered to the ELearning room at 11 am and will be ready
for the student when desired. Meals will be individually packaged for each student’s safety. Allergy meals
will be available.
What is the age range for this program? Students must be between the ages of 6 to 17; grade levels
1st through 12th, and registered in an online school program.
What training do the individuals working the program have? Our Activities team will provide the care
for the students, ratio 1 to 12. Our Activities team is vetted through a background check process and
receive “Be Friendlier,” first aid and CPR training. Our ELearning coaches are certified through K12, a
well-respected national education provider, serving over 1M students in the past decade. The company
offers public school educational platforms used in dozens of states and offers tuition-based private online
school options as well.
Are the ELearning coaches tutors? Will my student have one-on-one attention with the coach?
The Educational Coach service is designed to be provided as part of the nanny program and is not
tutoring. Certified Educational Coaches will be prepared to help families manage digital learning by
creating effective work-spaces, monitoring completion of assignments, reviewing upcoming lessons to
ensure all materials are available, and providing thorough recaps to parents. Subject-specific assistance
is not part of the service. The ELearning Coach will spend their time providing attention to ALL students.
When your student needs assistance, the coach will be one-on-one but will continue to move on from
student to student throughout the day.
My student has a break in their schedule, what will they be doing? Students who have breaks during
the day can work on homework, complete an art project, or take part in a PE program to stretch their
bodies and mind.
Is there space available for students to complete school work without being enrolled in the
program? Yes. TradeWinds will provide a Study Hall that will be open from 7 am to 5 pm Monday
through Friday for students to use at their leisure. Please note this area will not be supervised and the
students will be on their own.
Will students of all ages be mixed together? No, students will be separated by grade levels to ensure
they are receiving the best support we can provide.
What safety measures are in place to prevent the spread of COVID? Students will be separated by
6 feet and masks are REQUIRED in the ELearning program and in the Study Hall. Hand sanitation
stations will be available in the rooms. Routine cleaning will be done throughout the day, and electrostatic
sanitation will be done in the rooms daily. Parents will fill out a registration form and a COVID

questionnaire for each student that takes part in the ELearning Program. If any student shows symptoms
or signs of COVID, they will be removed from the program.
Will someone be watching my child to ensure they are doing their school work? The Activities team
and the ELearning coach will be monitoring the rooms and will do our part to ensure students stay
focused and on track; however, it is ultimately up to the student to be successful.
What happens if there is a child that is being disruptive to the learning environment? TradeWinds
goal is to provide a safe, quiet learning environment for all students. If a student is not listening or is being
disruptive, their parents will be notified and the child will be asked to leave the program.

